This sample form will assist you in creating a unique form for your practice. This sample form is in a general format that does not account for varying state laws. Consult your state law to ensure compliance with any state-specific rules and regulations.
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Terminating the Ob Physician-Patient Relationship (Withdrawal from Care) Guideline

	Guideline: Terminating the Ob Physician-Patient Relationship (Withdrawal from Care)
	Guideline #:

	Effective Date:
	Review Date: [annually, bi-annually, etc.]

	Approved By:
	Revision Date: 

	Approval Date:
	Number of Forms: [1], [Termination or Withdrawal from Care Letter]


Guideline Statement: Physicians may end the physician-patient relationship for any number of reasons. Valid reasons may include (but are not limited to) persistent noncompliance with medical advice, repeated failure to keep appointments, combative or threatening behavior, a breakdown in the physician-patient relationship, and delinquent account status. Unless there is a threat to the immediate health of the physician and/or staff, serious consideration should be given before terminating the physician-patient relationship during the final 60 days of gestation. [Insert practice/physician name] does not discriminate against any individual due to race, creed, age, gender, or disability. 
Guidelines: When terminating a patient from [insert practice/physician name], care should be taken to avoid allegations of patient abandonment. Consider the following guidelines when terminating the physician-patient relationship:
· A valid reason exists and has been documented. 
· The decision to terminate a physician-patient relationship should involve the primary treating physician.

· The physician may want to solicit guidance and direction from the practice 
management professional.
· When possible, discuss the termination and the reasons for termination with the patient. This conversation may be in person or by phone. A staff member may conduct this conversation with the patient if necessary. Document the conversation in the 
patient’s chart.

· Send a written confirmation of the termination via regular mail and U.S. Post Office Certified Mail, Return Receipt Requested. If mailing is not feasible, give written notice in person. The letter may be brief and should include the following:

· A brief reason for the termination.

· A specific period of time during which you will continue to provide care. The American Medical Association generally suggests 30 days. However, you may need to provide more (or less) time depending on the circumstances and the availability of another Ob physician in your area.
· A reminder that the patient’s medical condition requires care and that the patient should find another physician immediately.

· Assistance in locating other potential treating physicians. 
· Contact information for a medical referral service. Many state and local medical societies have such services; the patient’s third party insurance carrier may also be a useful contact.
· An offer to forward the patient’s medical records upon receipt of a signed authorization form for the release of records. Include the form with the letter.
· The primary treating physician should authorize and sign the letter and, if necessary, provide a follow-up letter.
· If the patient does not respond to the letter within two weeks, a follow-up letter should be sent with a reminder of the date that care will end. The primary treating physician should authorize and sign this letter. The follow-up letter should also be sent regular mail and U.S. Post Office Certified Mail, Return Receipt Requested. If mailing is not feasible, give written notice in person.
· Once the patient has provided the name of their new treating physician, the primary treating physician should consider physician-to-physician communication about the patient’s care to ensure a smooth patient hand-off. This is especially important if the patient is terminated later in their pregnancy.
· Copies of all letters and communications should be included in the patient’s medical record along with all Certified Mail documentation.






