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Guideline Statement: [Insert practice/physician name] is committed to maintaining the patient’s dignity, respect, and privacy in a safe and comfortable environment. Patients may have cultural, societal, and personal beliefs that influence their response to examination and treatment.
Guidelines: The following chaperone guidelines should be considered when providing patient care:
· Patients may request to have a chaperone present for any consultation, exam, test, or procedure.

· Physician(s) and other healthcare provider(s) may also request a chaperone. Should a patient refuse the presence of a chaperone, the physician or other healthcare provider may consider referring the patient to another healthcare professional who is willing to provide care to 
the patient.
· A chaperone is encouraged and should be offered any time an exam, test, or procedure involves the following:

· A patient relinquishes some degree of modesty (e.g., exposure of the genitalia, buttocks, 
or breasts)
· A diagnostic test or procedure requiring a darkened room

· A patient with a documented behavioral health diagnosis
· A patient’s first pelvic exam

· A minor patient

· A patient with a known history of sexual abuse
Chaperone’s Role and Responsibilities:
· A chaperone is a female employee of the practice who is trained to assist the physician or other healthcare provider with the exam, test, or procedure.
· The chaperone shall wear a name tag, introduce herself to the patient prior to the exam, test, or procedure and explain she will be present throughout the exam, test, or procedure. Appropriate boundaries shall be maintained at all times.
· If a chaperone is unavailable, the exam, test, or procedure should be delayed until appropriate chaperone arrangements are made.

· Once the patient is dressed following the exam, test, or procedure, the physician should provide the patient an opportunity to address any health issues without the chaperone present.

· The chaperone should document her name and title and her presence during the exam, test, 
or procedure.
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